AHKeTa
JJISA OIPOCa MoJIy4yaTesie yCayr 0 KayecTBe YCJI0BUI OKa3aHUs

yeayr MAYK «MUBC»

VYBaxaeMblil ydacTHUK omnpoca!
Onpoc npoBOAMTCS B LEJSX BBISIBICHUS MHEHUS TPaKIaH O KaUYeCTBE YCIOBHI OKAa3aHUS YCIIYT.

[MToxanyiicTa, OTBETbTE Ha BOIPOCHI aHKETHL. Baile MHEHHE MO3BOJMUT YMYYIIUTHh PaOOTYyMYHHUIUIIAIHHOTO
ABTOHOMHOTO YUYPEXACHUsI KyIabTypbl «MyHHIMNaneHas WHPOPMAMOHHO-OMOInoTeuHas cuctema» (MAVYK
«MHBC») 1 MOBBICUTH KAYECTBO OKa3aHUs yCIyr HaceaeHHuto. Onpoc MpoBOANTCS aHOHUMHO.

Bamm damunus, iMs, 0T4ECTBO, KOHTAKTHBIE Tee(hOHBI YKa3bIBaTh HEOOI3aTEIBHO.

KondunennuaasHOCTh BBICKa3aHHOTO BamMy MHEHHSI O KadyecTBE YCIIOBHI OKa3aHHs yCIyT OpraHU3aIfer
rapaHTupyeTcs.

1. Ilpu mocemenny opraHu3anuy oOparaaruch 11 Bel kK HHGOpMaNuK 0 €€ IesATeNbHOCTH, pa3MEIIeHHON Ha
WHGOPMAITMOHHBIX CTCHAAX B MOMEIICHUAX OpraHu3aiuu?

Ha
Her (nepexon k Bompocy 3)

2. Y IOBIETBOPEHHI T BBl OTKPHITOCTHIO, MIOTHOTON M JJOCTYITHOCTHhIO HH(DOPMAIINHU O AEITEIHHOCTH
OopraHnusaiuu, pa3MemeHHof/'1 Ha I/IH(i)OpMaHI/IOHHI)IX CTeHIaXx B IOMCIIICHUHN OpFaHI/I3a]_[I/II/I?

Ha
Her

3. [Nonk3oBanuck 1 Bel oUIIMaNbHEIM CaiTOM OpraHU3aIMHI, YTOOBI MOJIYYUTh HH(POPMAILIHIO O e
JEeATENLHOCTH?

Ha
Her

4. Y 10BJIETBOPEHBI JTH BbI OTKPBHITOCTHIO, TOJTHOTOH U IOCTYITHOCTHIO HH)OPMAIIH O IEATSITBHOCTH
OpraHu3alyy, pa3MeLeHHON Ha ee O(HUIMATbHOM caiiTe B MHOPMALMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
"Nurepuer"?

Ha
Her

5. YnosnetrBopeHs! Ju Bel KOM(OPTHOCTBIO YCIOBUH MPEAOCTABICHUS YCIIYT B OPraHU3aluy (HaJndue
KOMQOPTHOH 30HBI OT/IbIXa (0KUAAHUS ); HAIMYKE W IOHATHOCTh HABUTAIIMK B TOMEIIEHUH OPraHU3aliN; HATMYUE U
JIOCTYITHOCTH MMUTHEBOM BO/IBI B IOMEIIEHUH OPraHU3aIiK; HATHYHE U JJOCTYITHOCTh CAHUTAPHO-TUTHEHHYECKUX
MOMEIIEHUH B OpraHU3aluy; yI0BIETBOPUTEIEHOE CAHUTAPHOE COCTOSIHUE TIOMELIEHUH OpraHn3aliig;
TPaHCHOPTHAS JOCTYITHOCTh OPTaHU3aIMH; IOCTYITHOCTh 3alMCH Ha MOJIyYeHHe YCIIyru (1o TenedoHny, Ha
oHIIMATEHOM caliTe OpraHu3aIny, OCPeICTBOM EquHOro moprana rocyaapcTBEHHBIX M MyHUIIUITAIBHBIX YCIIYT,
[P JINYHOM HOCEIIEHUH OPraHU3aluH) U IPOYHe YCIOBHS)?

Ja
Her

6. Umeete nu Bel (M muiio, npeacTaBUTeNeM KOTOPOro BEI SBIIsIeTECh) YCTAHOBICHHYIO TPYIIITY
AHBAJIUIHOCTU?

Ha
Her (nepexon x Bonpocy 8)

7. y)lOBJ'IeTBopeHLI 1 Bel AOCTYITHOCTBIO MPEAOCTABJICHUA YCJIYT JII UHBAJIUI0OB B OpFaHI/I3aLII/II/I?



Ha
Her

8. YnoBieTrBopeHs! 11 Brl 106pokenaTeIbHOCTHIO H BEKITMBOCTHIO pAOOTHUKOB OpraHU3aIH,
00ecrnevnBaomuX MEPBUIHBIA KOHTAKT C IOCETUTEINSIMHU B HH(GOPMHUPOBAaHUE 00 yCITyrax MpH HETIOCPEACTBEHHOM
oOpalieHuy B OpraHu3amuto?

Ha
Het

9. y,E[OBJ'IeTBOpeHI)I 1M Bel )106p0)KCJ'IaTeJ'IBHOCTI)IO 1 BCKIIMBOCTBIO pa6OTHI/IKOB OopraHnusanuu,
O6GCHC‘{I/IB3IOHH/IX HCIMOCPEACTBCHHOC OKa3aHUC yCIyIru Ipu 06paHleHI/II/I B OpFaHI/I3aHI/IIO?

Ha
Het

10. IMonp3oBanuck u Bbl KaKUMU-THOO TUCTAHIIMOHHBIME CITOCOOAMH B3aMMOCHCTBUS C OpraHU3aIUei
(TemedoH, 37EKTpOHHAS TTOYTA, HICKTPOHHBIN CEPBHUC, pasaen «BupryanbHas IprHeMHash U npodmue.)?

Ha
Her (nepexon k Bonpocy 12)

11. YaoBnerBopens! 11 Bbl 100poKenaTeTbHOCTBIO U BEXKIIMBOCTHIO paOOTHUKOB OPraHU3aIiH, C KOTOPBIMH
B3aMMOJICHCTBOBAIH B IMCTAaHIMOHHOM (hopme (0 TeseoHy, Mo IEKTPOHHOU IT0YTE, C TIOMOIIBIO AIEKTPOHHBIX
CEPBHICOB M B MPOYUX AMCTAHIMOHHBIX opmax)?

Ha
Her

12. T'otoBBI 111 BBI pekoMeHI0BaTh NTaHHYIO OPTraHU3AIHIO POJICTBEHHIKAM W 3HAKOMBIM (HIIH MOTIIH OBl BeI
e PeKOMEH/I0BaTh, €CJIM Obl ObLIa BO3MOXKHOCTh BHIOOpA OpraHu3aInu)?

Ha
Her

13. Y noBiieTBOpEHsbI i Bbl OpraHN3aiMOHHBIMU YCIIOBHAMH TPEIOCTaBIeHus ycayT (Tpadgukom paboTs
opraHusanuy (1moapasielieHus, OTACIbHBIX CIICIHATHCTOB); HABUTAI[UEH BHYTPU OpraHU3alvy (HaJudue
WH(GOPMAITMOHHBIX Ta0NIWYeK, yKa3arenei u npoyiee)?

Ja

Her

14. Y noBnerBopeHs! 11 BBl B IETIOM yCIIOBHSAMH OKa3aHUs YCIIYT B OPraHU3ALNAN?
Ja

Her

15. Bamm npeioskeHus 1o yIy4IIeHHIO YCIOBUN OKa3aHUs YCIIyT B JaHHON OpraHU3aIluu:

Coobmure, mokanylcTa, HEKOTOPBIE CBEICHUS O cebe:

17. Bamr on

Myxckoi

Kenckuit

18. Bam Bo3pact (ykaxxuTe CKOJIBKO Bam MONTHBIX JIeT)

Baarogapum Bac 3a yuactue B onpoce!



