Y 10BJIETBOPEHHOCTH MOJIb30BaTeJIeH MYHHIIMIIAJIbHBIX 0U0JIMOTEK
OKa3aHHEM MYHHMIUINIAJIbHOM YCJAYIH JOCTYNA K 0HOJIMOTEYHBIM
KATaJI0raM M NOJIHOTEKCTOBbIM 0a3aM JaHHBIX.

Ieab: OllEHKAa CTENEHU YIOBICTBOPEHHOCTH HACENCHUSI KauyeCTBOM OKa3aHUs
MYHUIIUOATBHOM  yCcIyru  JocTyna K  OUOJIMOTEYHBIM  KaTajoram u
MOJIHOTEKCTOBBIM 0a3aM JJaHHBIX.

3amaun:

e OuLEHUTHh CTENEHb BOCTPEOOBAHHOCTU TMOJH30BATENSIMA  MYHUIUIIAIBHOM
YCIIYTH TOCTyNa K OMOJMOTEYHBIM KaTajoraM 1 MOJTHOTEKCTOBBIM 0a3aM JaHHBIX;
e O1eHUTH CTENEHb  YJOBJIETBOPEHHOCTH MOJIb30BaTeNIe  ypOBHEM
OMOIMOTEYHOTO 00CITYKUBAHUSI B MyHULIMIIATIBHBIX OMOINOTEKAX;

e OIeHUTh CTENEHbh KOM(OPTHOCTU ISl TOJIb30BATENICd YCIOBUM OKa3aHUS
MYHUIIUNIATBHOM  yCIyrd  JocTyna K  OMOJIMOTEYHBIM  KaTajoram U
MOJIHOTEKCTOBBIM 0a3aM JaHHBIX;

e Ompenenutb (QakToOpbl HEYIOBIECTBOPEHHOCTH IOJIb30BATENCH OKa3aHHEM
MYHULMNQIBHOM  yCOyrd  JocTyna K  OMOJMOTEUHBIM  KaTajoraMm u
MOJHOTEKCTOBBIM 0a3aM JIaHHBIX C I1EeJIbI0 ONTUMHU3AIMU OMOJIMOTEUHOTO
00CITyKUBaHUSI.

MeToabl uccaeA0BAHMSI: AHKETUPOBAHUE, METOJbI MAaTEMaTHYECKOTO U
CTATUCTUYECKOTO aHaJIu3a.

JlanHoe uccenoBaHue MPOBOJIUIIOCH HAa 0a3e MYHMUIIMMAIBHBIX OMOIMOTEK
ropojia B mepuoji ceHTs0pst — okTsi0pst 2013r. B uccnenoBannu npuHsiv yyactue
200 monp30BaTeNield MyHUITMTIATBHBIX OMOIMOTEK B Bo3pacTe 18 - 73 ner; U3 HUX
50% - myxuusbl, u 50% - xeHmuHbl; W3 HuUX 50 yen. - paboTaromMx Ha
rOCYJapCTBEHHBIX MPEANPUATHSIX U B yupexaeHusx, 50 dyen. - paboTaromux B
KOMMEpPUYECKOM CTpyKkType, 50 wen. — ywammxcd, 50 dYen. — NEHCHOHEPOB,
BPEMEHHO HE padoTaromux, 6€3paboTHBIX.

BonbimHcTBO ompoiiieHHBIX (47%) COCTaBISIIOT TOJIB30BATENIM, B BO3pacTe
35-60 net; eme 37,5% - mosonexn, B Bo3pacTe a0 35 jer; u okojo 9,5% -
nokwiele moau, crapme 60 smer. Takoe Bo3pacTHOE pacmpeaeiieHue
Mojib30BaTeNieil  OMONMOTEK  COBHAJaeT C JAaHHBIMHU  HAIIMX  MPOILIBIX
WCCIENOBAHUM, W MOXKET CUUTAThCSI TEHAECHIIMEW — OCHOBHYK) Maccy
MOJIB30BATENIE MYHUIIMITAIBHBIX OUOIMOTEK COCTABIISIIOT HanboJiee COIUATBHO
aKTUBHBIC BO3PACTHBIC KATETOPHUHU.

WNuTtepec mpeacTaBisieT Takke 0Opa30BaTENbHBIN CTaTyC OIPOIICHHBIX.
[TockonbKy B HCCIEAOBAaHWM TMPUHUMAIN YYacCTHE TOJBKO COBEPIICHHOJCTHUE
MOJIB30BATEIM OMOJIMOTEK, BCE PECHOHACHTHI HMMEIOT O00pa3OBaHHWE HE HUKE
cpendero. Tak, cpemHee oOpaszoBanue umeer 30,5% ONpOIICHHBIX; CpeIHEe
cnenuanbHoe oOpa3zoBanue — 26% onpoueHHbIX; U 43,5% ONpoIIeHHbIX — UMEIOT
BhICIIIEE 00Opa30BaHUE.



HcnpiTyemMbiM  OBIO  TPEUIOKEHO OTBETHTh HAa  BOMPOCHI  AHKETHI
(ITpunoxkenne 1). IlomyueHHble MO pe3yibTaTaM AHKETUPOBAHUS JaHHBIC OBLIU
MOJIBEPTHYTHl MATEMAaTUYECKOMY M CTATUCTUYECKOMY aHAIHU3Y.

OTBeTbl PECNOHJCHTOB Ha TMEPBBIA BOMPOC AHKETHl PACHIPEETHINCH
cienyromuM oopazoMm: 65% ONpOIIEHHBIX OOpPAaTUIUCh B MYHHUIIUNAIBHYIO
OMOMMOTEKY JUIsl TIOJIy4eHHSI TOCTyIa K Kartajory; u eme 35% - st momydeHus
JIOCTyTa K MOJHOTEKCTOBBbIM 0Oazam gaHHbIX ([Ipunoxenue 2, puc. 1). Tor daxkr,
YTO MOAABIISIONIee OOJIBIIMHCTBO TMOJb30BaTeNiel oOparmaerca 3a JOCTYIOM K
KaTajgory MO>XHO OOBSICHUTh HEJOCTATKOM MH()OPMHUPOBAHHOCTH TMOJIb30BaTEICH O
CYUIECTBYIOIIMX B MyHHMIIUIIAJbHBIX OMOIMOTEKAaX MOTHOTEKCTOBBIX 0a3ax JTaHHBIX
U HUX BO3MOXHOCTSIX, YTO BBIBOJUT Ha HEOOXOAUMOCTH JaJdbHEHIIEro
IPOABMKCHUST TIOJTHOTEKCTOBBIX 0a3 JaHHBIX, KaKk HMH(OPMAIMOHHOTO pecypca
oubnuorek. Kpome TOro, He0OXOAMMO Yy4eCTb, UTO, OTBEYAs HA TPETHI BOIPOC
aHKETbl, HEKOTOPbIE HCHBITYEMblE OTMETUIM KaK TEXHMUYECKOE HECOBEPILEHCTBO
UMEIOIINUXCS  TOJIHOTEKCTOBBIX  0a3  JaHHbIX  (HEyIOOHBIM  WHTEpdeiic,
HECOBEpIICHHAss  CHCT€Ma  perucTpalMy W Haposied,  HeAoCTaTOYHas
MH(GOpPMAIlMOHHAS HANOJHEHHOCTh 0a3 JAaHHBIX M T.I.), TaK U COOCTBEHHOE
HEJOCTAaTOYHOE BJaJ€HHE UH(GOPMALMOHHBIMU  TEXHOJIOTUSAMHU (HEYMEHHE
paboTaTh Ha KOMIIBIOTEPE WJIM €ro OTCYTCTBUE, OTCYTCTBHE JOCTyNa K CETH
Wutepuer u  T.1.). MOXHO  HpeNNoNIOKHUTb, 4YTO C  JaJbHEHIINM
COBEPIIICHCTBOBAHMEM UM TEXHUYECKON MOJEPHU3AIMEH TOJTHOTEKCTOBBIX 0a3
JTaHHBIX, a TaKKe C TIOBBIIICHHMEM HWH(POPMAIMOHHON KYyJIbTYpbl HACEJICHUs
BOCTPEOOBAHHOCTh ~ TMOJHOTEKCTOBBIX  0a3  JaHHBIX B  MYHHIIMITAIBHBIX
ounbnuoTekax OyAeT BO3pacTarh.

Bo BTOpoM BOmpoce aHKEThl HCHBITYEMBIM TPEIarajioch OICHUTH I10
NATUOAMNIBHOM IIKaje pa3ju4Hble acleKThl OWOIMOTEYHOro OOCTY>KUBAHUS:
KOPPEKTHOCTbh U TAKTUYHOCTh OMOJIMOTEKaps, MOJIy4eHUE KOHCYJIbTAlluU U CEPBUC
B 1enoM. BpiOopouHoe cpenHee mo (hakTopy KOPPEKTHOCTH U TaKTUYHOCTH
oubmmorekaps cocraBisger 4,08 Oamra; BbIOOpOYHOE cpenHee 10 (hakTopy
MOJIy4eHHs] KOHCyJIbTanuu — 3,92 6aia; u o ¢akrtopy cepBuca B 1eiaom — 3,97
6amna (IIpunoxenue 2, puc. 2). HWHBIMH cloBamMu, MOJH30BATENU OLIEHUBAIOT
OoubnuoTeyHoe OOCTY>KMBaHUE JOCTAaTOYHO BBICOKO (OKOJO 4 OamioB 110
NATUOATUTBHOM TITKAJIE).

PaccmoTpum  paszbpoc omeHok 10 KaxkjaoMy daktopy. Tak, dakTop
KOPPEKTHOCTH M TAKTUYHOCTH OOJIBIIMHCTBO onpoiueHHbIX (53,5%) ouenunu Ha 4
O6amma. To ectp OoJbllle TOJOBHHBI IOJNB30BATENEH BIOJIHE YyCTpauBacT
TaKTUYHOCTh Oubnuotekapeit. Eme 27,5% oOnpomieHHbIX OIEHUIN KOPPEKTHOCTh
oubnuotekapeil Ha 5 6amoB. To ecTh MOYTH TPETh MOJIL30BATENIEH MOJHOCTHIO
YAOBJIETBOPEHBI KOPPEKTHOCThIO OnbOmoTrekapeit. 18,5% omnpomieHHbIX OleHWIN
KOPPEKTHOCTh OuOIMoTeKapeid Ha 3 Oamia, 4YTO B IATHOAUIBHOM IIIKAJIe
COOTBETCTBYeT cpenmHel orenke. Ha 2 OGamna KoppeKTHOCTh OuOIMOTEeKapeit
orerrv Jiuib 0,5% OMPONIEHHBIX, YTO HE MPEBBIIACT MOTPEUTHOCTH U3MEPECHHUSI
U MOXET CUMTAThCS AHOMAJbHBIM PE3yJbTAaTOM. XapaKTEPHO, UYTO HHUBIIYIO
oreHky (1 6amr) mo ¢akTopy KOPPEKTHOCTH M TAaKTUIHOCTH OMOJIMOTEKapen He
nan H1 oguH u3 onpoueHHbIx (ITpunoxenue 2, puc. 3). Takum 00pa3oM, MOXKHO



clenaTh BBIBOJ, 4YTO TOJABJSIONIEe OOJBIIMHCTBO TMOJB30BATENCH BIIOJIHE
YIOBJIETBOPEHBI TAKTUYHOCTHIO OMOIMOTEKAPEH.

dakTop MoayyeHus KOHCyIbTauu 61% ONpoIleHHbIX OLICHWIN Ha 4 Oalia;
17,5% omnpomeHHbIX Aaid OIEHKY - 5 OamioB; 17% ouleHWwIM moJydeHue
KOHCYyJIbTallMK Ha 3 Oara; 4,5% OMNpPOILIEHHBIX Jadu OLEHKY — 2 0aia; HU3IIYIO
omeHnky (1 Oamr), Takke Kak ¢ (aKTOpOM KOPPEKTHOCTH, HE Jajl HHUKTO
(ITpunoxxenne 2, puc. 4). OueBUIHO, YTO TMOJy4YEHHbIE B OHOIUOTEKE
KOHCYJIbTAllUM ~ BIOJHE  YAOBJIETBOPSIOT  NOJABISIONIEE  OOJIBIIMHCTBO
IIOJIb30BATEIICH.

Eme Gonee mokazareneH pa3dpoc OIEHOK 1Mo (aKTopy cepBHCca B IIEJIOM — BCE
OTIPOIIICHHBIC OIICHWJIM CEPBHUC HE HIDKE cpeaHero mokasarens (3 Oamma). 61,5%
UCIIBITYEMBIX MO (PaKTOPy CepBHUCA B LIEJIOM Jlaiu OlleHKY — 4 6aia; 21% ouenuiu
cepBuc Ha 3 Oamna; u 17,5% onpouieHHbIx ganu onieHKy — 5 6amioB (IIpunoxenue
2, puc. 5).

Takum oOpa3zom, MOXKHO CZeNaTh BBIBOJ, YTO MOJABISIOLIEE OOJBIINHCTBO
II0JIB30BATENIEN CKIIOHHO JOCTATOYHO BBICOKO OLIEHWBATH Pa3IUYHBIC ACIHEKTHI
OubMMoTeYHoro oOcCHyKMBaHHs U cepBuca B I1ejgoMm. C ydeTrom ke pazdpoca
OLIEHOK MOXXHO CKa3aTb, YTO IOJb30BaTelIel, aOCOIIOTHO HE YIOBJIETBOPEHHBIX
OMOIMOTEUYHBIM 00CTY>KUBAaHUEM, HET.

UYeTBepThlii BOIMPOC aHKETHI ObUT HAMpaBJIEH Ha ONpe/elieHHe BPEMEHHBIX
3aTpaT MOJb30BaTeNIed Ha MOUCK HeoOxoaumon uHpopmanuu. Kak BUIHO Ha
muarpamme (Ilpunoxxenue 2, puc. 6), noaasisroliee OOJBIIMHCTBO MOJb30BaTeNIEH
MyHUIUNANBHBIX OMOIMoTeK (76%) HAXOOUT MHTEPECYIOLIYIO0 X UH(POPMALIUIO B
TeyeHue He Oonee 4yeM 15 MHUHYT, YTO MOXET TOBOPUTh O HAJIWYUU B
MYHHUIMOAIBHBIX OMONIMOTEKaX OTPAOOTaHHOM TEXHOJIOTMH MOMCKa MH(pOpMAaIU
Y BBICOKOM MPO(ECCHOHAIIBHOM ypOBHE OnOmmoTekapeil — oubnuorpados. 14,5%
OTIPOIICHHBIX TPATAT HA MOUCK HeoOxonumon uHdopmaimu ot 15 g0 30 MuHyT,
4TO MOKET OBbITh CBSI3aHO CO CHEHM(PUKON 3ampoca: peakas, MalOU3BECTHas
uHdopmarusi, 00ibIION 00BEM 3arpanrBaeMoil HHGOPMAIIUU, JOTOTHUTEIIbHbBIE
yCIJIOBUSI, IPEIbsiBIIsieMble K nHGopmanmu u T.11. Eme 9,5% mnonb3oBaTeneit Tpatar
Ha mouck uHpopManuu 30-60 mMunyT. Ilpr 3TOM, HUKTO W3 OMPOIICHHBIX HE
TpaTUT Ha MoucKk uHbopmaruu Oosee 1 yaca. MHbIMU croBaMu, OOJIBIIMHCTBO
3alpOCOB TOJIH30BATEICH MYHUIIUMAIbHBIE OWOIMOTEKH MOTYT BBIMOJHUTH B
TeyeHue He Ooznee yeM 15 MHMHYT, 4TO B CPEAHEM COOTBETCTBYET THUIOBBIM
HOpMAaTHBaM BPEMEHU Ha pabOTbl, BHIMIOJHAEMbIE B OMOINOTEKAX.

[IaTe1ii BompoC aHKEThl MpeArnoJiaral OLEHKY M0 MNATHOAIFHON IIKale
YCIOBUM  OKa3aHWs MYHUUHMIAJIBHOM yCIYrM JOCTylna K Karajory u
MOJIHOTEKCTOBBIM 0a3aM JaHHBIX: KOM(POPTHOCTH TNOMEIICHHS, HAJIUYUS MECT
OXKHMJIAHUS, HaJu4usi W CoAepKaHUs  HUHQPOPMAIMOHHBIX  CTEHJOB U
nicuxoJjiornueckoro komdopra. Beibopounoe cpemane mno ¢gaxrtopy KoMbOpTHOCTH
cocraBnsier 3,77 Oamia, TO €CThb TMOJb30BaTeNu OoJjiee, YEeM HArOJOBUHY
yIOBJIETBOPEHBI YPOBHEM KOM(POPTHOCTH MYHUIIMITAIBHBIX OUOIMOTEK, dYTO,
OJTHAKO, HE CHHUMAaeT HEOOXOJUMOCTU AabHEHIIETr0 MOBBIIIEHUS KOM(POPTHOCTH
MYHULIMIIATBHBIX OubnnoTek. BribopouHoe cpennee mo (paxTopy Haauuus MeECT
oxkuganus — 4,51 Oamnma, TO €cTh MOJB30BATEIH BIOJHE YIOBIIETBOPEHBI



UMEIOIIUMICS B MyHHUITUTIATBHBIX OMOTMOTEKaX MeCTaMu okunanus. Beibopounoe
cpeaHee Mo (aKTOpPy HAIMYUS U COACPKaHUS MH(POPMAIMOHHBIX CTEHI0B — 3,51
Oaia, TO ecTh cojepkaHnue MHGOPMAIIMOHHBIX CTEHJIOB B 3HAYUTEIBHOM, XOTS U
He aOCOJIOTHOM Mepe YAOBJIETBOPSET MoJib3oBaTeneil. BribopouHoe cpeanee 1o
dakTopy ncuxosjoruyeckoro komdopra — 3,65 Oamna, 4To, C y4eTOM KpaiiHe
CYOBEKTUBHBIX MPEACTABICHUN O CYIIHOCTH «IICUXOJOTUYECKOro KOM(pOopTay,
SBJIIETCS] BeChbMa BbICOKUM TokasatenieM ([Ipunoxenue 2, puc. 7).

Paccmotpum  pazbpoc omeHok 1o  kKaxkaomy (daktopy. Tak, dakxrop
KOM(OPTHOCTH TTOMEIIEHUST OOJBITUHCTBO OMpomeHHbIX (52,5%) onenunu Ha 4
Oamma, TO e€cTh KOM(pOPTHOCTh MYHHUIIMIAILHBIX OWOJIMOTEK IMOIH30BATEIICH
BIoyiHE ycTtpamBaeT. Eme 33% monb3oBaTeneil OLleHWIN YPOBEHb KOM(POPTHOCTH
Ha 3 Oamia — cpeAHUN YpPOBEHb MO MATUOAIBLHOM TiKane. 13% ompoineHHbIX
orleHWIM KoM@opTHOCTh Ha 5 OamnoB. Tosbko 1,5% mnonb3oBareneil OLEHWIH
KoM(popTHOCTH B 2 Oajijla, 4TO MOXKET SBISATHCA AHOMAIBHBIM PE3yJIbTaTOM.
MuHuManeHyl0 OIEHKY — 1 Oaimnm — He Jadl HU OJUH U3 ONPOLICHHBIX
(ITpunoxxenne 2, puc. 8). HMHbIMH croBaMu, OOJBIIMHCTBO MOJIb30BaTENICH
OLICHUBAET KOM(OPTHOCTh MYHHUIIMNAIBHBIX OMOJMOTEK BEChbMa BBICOKO. TOT
GakT, 4TO OKOJIO TPETHU OMPOIIEHHBIX JIaJd CPEIHIOI0 OIEHKY KOMQOPTHOCTH
yKa3bIBaeT Ha HEOOXOJUMOCTh JalbHEUIIIETO MOBBIIMICHUS YPOBHS KOM(MOPTHOCTH
OuOINOTEK.

[lo ¢akTopy HamMuyusi MeCT OXHAAHHS aOCOTIOTHOE OOJBIIMHCTBO (63,5%)
OMPOIIECHHBIX AU OLEHKY — 5 OamioB. Eme 25,5% mnonb3oBareneil OneHUIN
Hajmuyue Mect oxujanus B 4 Oamna; 9,5% nanu ouenky — 3 O6amwia; u 1,5%
OMPOIIEHHBIX OLEHWIN HaJdu4due MecT oxkuaanus B 2 Oamna (Ilpunoxenue 2, puc.
9). UupIMU crTOBaMHU, HAJIMIUE MECT OXKHUAAHUS B MYHHIIMTAIBHBIX OMOIMOTEKAX
MOYTH BCE MOJIH30BATEIN OLICHUBAIOT OUYCHb BBHICOKO.

[lo d¢akropy Hamuuus U coiepkaHus HWHPOPMAIMOHHBIX CTEHJIOB
MoAaBJISOIIee OOJBIIMHCTBO onpoineHHBIX (37,5% u 40,5%) nanu ouenku — 3 u 4
OaJiya COOTBETCTBEHHO; U 110 11% OmpoIIeHHBIX OIEHUIIN COJEPKaHUE CTEHIOB Ha
2 u 5 6ammoB (Ilpunoxenue 2, puc. 10). To ecTh, B 11€JI0M MOJIB30BATEIN CKIOHHBI
OILICHMBATh COJIEpKaHUE UH(POPMAIIMOHHBIX CTEHJIOB JOCTATOYHO BBICOKO, OJHAKO,
ToT (akt, uyro 11% mnonp3oBarenel OUEHWIN OUOTUOTEUHBIE CTEHIIBI HIKE
cpenHero ypoBHs (2 Oamia mo MATUOAUIBHOW INKajie), MOKET YyKa3blBaTh Ha
HEOOXOJMMOCTh BHECCHHMS HEKOTOPHIX HW3MEHEHHWH B COJACp)KAHWE CTEHIOB:
YBEIMYCHHE  HMHPOPMAIIMOHHOW  HAMOJHEHHOCTH, HW3MEHCHHUE  XapaKTepa
uH(pOpMaIH, pa3MEIICHHOW Ha CTeHIaX, IEPECMOTp TU3aAHHEPCKOTo 0(popMIICHUS
CTCH/IOB U T.II.

ITo dakTopy mcuxomornueckoro KoMmpopTa HaUOOJBIIIEE YUCIIO OMPOIIEHHBIX
(44%) nanu onenky 4 Oanna; eme 33,5% OLEHWIN TICUXOJIOTHYECKUN KOM(OPT Ha
3 Oamwra. HMHpIME cliOBaMH, TOAABISIIONIEE OOJBIIMHCTBO IOJIb30BaTENEH
OIICHUBAIOT TICUXOJIOTHYECKUNA KOMGPOPT B MYHHUIUMAIBHBIX OMOTMOTEKaX HE
HUKE CpeaHero ypoBHs (He Hike 3-4 OamioB mo msatubasHOM mikane). 14,5%
OTIPONICHHBIX JAJIA TICUXOJIOTHIECKOMY KOM(MOPTY BBICITYIO OIEHKY — 5 0asuios.
U, nakonerr, 8% OMPOIIEHHBIX OIEHUBAIOT MICUXOJOTHYECKUN KoMpPOopT Ha 2 Oayia
(ITpunoxxenue 2, puc. 11). Tot dakr, 4ro 8% U3 ONPOIICHHBIX OCTAINCH HE



BITOJTHE JIOBOJIbHBIMU CYIIECTBYIOIINM B MYHHUITUTIAIBHBIX OMOIMOTEKAX YPOBHEM
NICUXOJIOTUYECKOTO0  KoMpopTa  MOXKET  OOBACHATHCS  UHIAUBUIYATbHBIMU
MICUXOJIOTUYECKUMH  OCOOEHHOCTSIMHM ~ ONPOILIEHHBIX M, COOTBETCTBEHHO,
WHIUBUIyaJIbHBIMU TIPEICTABICHUSAMH O TICHXOJIOTHYeCKOM KoMmdopTe. B menom
e, OOJIBIIMHCTBO TI0JIb30BAaTENIe OINyIIaloT cebss B OMOIMOTEKax BIIOJIHE
KOM(OPTHO.

Takum oOpa3oMm, YCIOBHUS, B KOTOPBIX OKAa3bIBAIOTCA YCIYTHM JOCTyIa K
KaTajJoraM W TOJHOTEKCTOBBIM 0Oa3aM JaHHBIX B MYHHUITUTIAIBHBIX OMOIMOTEKaX
SBIISIIOTCA BIIOJIHE KOM(OPTHBIMHU 17151 OOJIBIITMHCTBA MOJIb30BATENCH.

OmHuM W3 caMbIX 3HAYMMBIX TIOKAa3aTelield yCMENIHOCTH OKAa3aHWsS YCIyT
JOCTyNa K KaTaJory W TIOJHOTEKCTOBBIM 0a3aM JaHHBIX SBISETCS 0Omas
YAOBJIETBOPEHHOCTD IOJIB30BATENIEN OKa3aHHOW yciayrou. Ha m3mepenne naHHOro
(dakTopa ObLI HAIpaBJIEH LIECTOM BOMNPOC aHKETHl. Bompoc Taxke mpeamnosiarai
OLICHKY M0 TATHOAUIBHOM IIKajlie OOIIeH Yy/IOBIECTBOPEHHOCTH IOJIh30BaTEINECH.
Bribopounoe cpeanee mo gaHHoMmy (aktopy — 3,78 Oamia, 4TO TOBOPUT O
JIOCTATOYHO  BBICOKOM  y/JIOBJIETBOPEHHOCTH  IOJIb30BAaTENIe  OKa3aHHOU
MYHHUITUTIATBHON YCIIYTOH.

Eme Oonee moxaszareneH pa3Opoc OIGHOK MO JaHHOMY (akTopy B
uccienyeMoit Beioopke: 42% OmpoIIeHHBIX OIIEHUIA CBOIO YIOBIETBOPEHHOCTH Ha
4 Gamna; 35% - na 3 Oamna; 19,5% nmanu OTIMYHYIO OIICHKY — 5 0ajuioB; U e€Ille
3,5% nanmm onenky — 2 6amna (ITpwtoxenue 2, puc. 12). UHBIMU cioBamu, CBOIO
YAOBJIETBOPEHHOCTh  OKa3aHHOM  MYHHMIMIAIBHOM  ycayrod sumb  3,5%
OTIPOIICHHBIX OICHUIN HIDKE CPEAHETO YPOBHS; MPUTOM, YTO HU3IIYIO OIeHKY (1
Oamn) He man HUKTO. Jlake cpeaHuil ypOBEHb YIOBJICTBOPCHHOCTH OTMEYACTCS
TOBKO Yy 35% OMNpOIIIEHHBIX, B TO BpeMsl Kak 0oJibliie MojJoBUHEI (63,5%) onleHuniu
CBOIO YJIOBJIETBOPEHHOCTD YCIIYTOM — BBIIIE CPETHETO YPOBHS (4-5 6aiioB).

Takum oOpa3oM, HA OCHOBAHHH TMOJYYCHHBIX TAHHBIX MOKHO CJI€TIaTh BBIBOJI
O TOM, YTO MYHHUIIMIAIbHBIC YCIYTH JOCTyMa K KaTajJoTy U TOJHOTEKCTOBBIM
0azaM JaHHBIX TMOJB3YIOTCS CIPOCOM Y TOJB30BaTeNied MYHHIIUTATBHBIX
oubmmorek. Ilpudem, OONBIIMHCTBO TOJIb30BATENICH dalle oOpalmarTcs 3a
JIOCTYTIOM K KaTaJory, HeXKEJIU 3a IOCTYIOM K TOJTHOTEKCTOBBIM 0a3aM JaHHbIX. U
CBSI3aHO ATO MOXKET OBITh C TEM, YTO HEKOTOpPbIE TOJB30BATENM HEIOCTATOYHO
WH(OOPMUPOBAHBI O BO3MOMKHOCTSIX 0a3 JIaHHBIX, JIMOO HEAOCTATOYHO YBEPEHHO
UMH TIOJIB3YIOTCSA. MOJXKHO, OJHAKO, TPEIIOJOXKUTh, YTO C TIOBBIINICHUEM
WHOOPMAITMOHHOW KYJIBTYpPhl TOJb30BaTENiel, a TaKKe C TEXHUYCCKUM U
CoJIep KaTeIIbHBIM COBEPIIEHCTBOBAHUEM CYIIECTBYIOIIUX TIOJHOTCKCTOBBIX 0a3
JTAHHBIN — UX BOCTPEOOBAHHOCTH CPEH MOJIb30BaTeICH 3HAUNTEIILHO BO3PACTET.

Tak)ke MOXHO CIeNaTh BBIBOJA O TOM, YTO OOJIBIIMHCTBO IOJIb30BaTelCH
MYHHUITUTIATBHBIX OMOJIMOTEK CKJIOHHBI BEChbMa BBICOKO OIICHUBATH Pa3IMYHBIC
acmekTbl paboThl OMOMMOTEK, HAayWHAS OT KOPPEKTHOCTH OuOIMOTEeKapel u
KOM(OPTHOCTH TIOMEIICHU MYHHUITUNAIBHBIX OWONMMOTEK, W KOHYas oOmIei
YIOBIETBOPEHHOCTHIO OT TMOJYYEHHBIX YCIYr JOCTyla K KaTajory WId
MOJTHOTEKCTOBBIM 0a3aM JaHHBIX.



